Metropolitan and Regional
Office Locations

Get involved

How we can help

Getting involved with Carers SA can help us to
support carers across SA. You can get involved
by being a member, volunteering or making a
donation.

Carers SA is a not for profit organisation providing
support to carers across SA, supported by the
Federal and State governments.

Membership – have your say and add strength to
our organisation
Volunteering – help us to connect with the broader
community and continue our valuable work

Carers SA services include:
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Shop 1/5 Young St.

Port Lincoln

8683 4477

1/18 King St.

Victor Harbor

8552 3173

27 Crozier Rd.

Contact Carers SA
Freecall 1800 242 636

1. Advice
2. Carer support

info@carers-sa.asn.au

3. Respite

www.carers-sa.asn.au

Donations – financial support can make a big
difference. Your gift, big or small, will help us to
assist carers across SA.

4. Counselling

Please call our office on 1800 242 636 or
visit www.carers-sa.asn.au/get-involved

Are you under 25 and looking after a family
member or friend?

“It was not until I contacted
Carers SA that I realised I
was a carer and there was
some support available for
me and my family.”

Seaton

Young Carers

Carers SA can help you balance caring with study,
work and having a social life. We will listen to you
and assist you to manage your own needs and
wellbeing. We can find services that will help you
as well as link you with other young carers for peer
support.

		
@Carers_SA
		
www.facebook.com/CarersSa
		www.facebook.com/youngCarersSa
		www.facebook.com/mentalhealthcarersSa
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Carers SA Services

RESPITE

ADVICE

Respite can provide a break from the challenging
role of being a carer.

Being a carer can be difficult and may feel
overwhelming. Finding the right information and
services available can be challenging.
Carers SA provides information on services and
support available to carers.
Our friendly, highly trained and experienced staff
can assist you to navigate the system, and support
you to make informed choices about your caring
role.

Are you a carer?

We will tailor advice and information to your
specific needs, taking into account your particular
circumstances.

Carers provide unpaid care for a parent, partner,
child, relative or friend who has a disability, is frail,
aged, is dependent on alcohol or other drugs, or has
a chronic physical condition or mental illness.

If English is not your first language and you would
like an interpreter, we can organise this for you.

Carers provide emotional, social or financial support
and can include physical and personal care and
assistance.

Carers SA provide a range of services to support
carers. These include:

Carers may provide care full time or a couple of
hours a day.

Australia has over
2.7 million carers
Anyone, anytime, can be a carer.

We help all carers
Carers SA assists carers from all backgrounds,
including Aboriginal and Torres Strait Islander carers,
carers from other cultural backgrounds and LGBTI
carers.

CARER SUPPORT

Options for short term planned and flexible respite
are available. Our experienced staff can help you
to explore the option that would best suit both
your needs and those of the person you care for.
Emergency respite options are available should
you become unwell, admitted to hospital,
exhausted or need to restore your health. This is
available 24 hours a day, 7 days a week.
To discuss your respite options, contact your local
Commonwealth Respite and Carelink Centre on
1800 052 222.

COUNSELLING
Carers SA provides a counselling service linking
carers to qualified professional counsellors who
understand the issues that carers face.

• Programs – activity groups, support sessions

Our counselling service can strengthen your
capacity to cope with the challenges of being a
carer.

• Events – carer retreats

Counselling can focus on areas including:

• Activities – social outings, carer meet ups,
experience sharing

•
•
•
•

• Information workshops – topics including local
services, research, how to make caring more
manageable, carer wellbeing
We provide carer support services across South
Australia including metropolitan and regional areas,
assisting you to access support in your community.
These services can connect you to your local
network of peers and relevant services.

Behaviour management
Coping strategies
Loss and grief
Relationships challenges

Counselling can take place in a Carers SA office,
your local area or via telephone or Skype, and can
be interpreted into your preferred language.

Freecall 1800 242 636

TRAINING AND INFORMATION
SESSIONS
Carers SA delivers training sessions and workshops
based on research that provide strategies to make
caring more manageable. These workshops are a
great way of gaining knowledge and skills that can
help you with your caring role.
We offer professional development for health
and community service providers and education
professionals. This training increases the
knowledge and skills base of workers, supporting
them to work more effectively with carers.

“It was good to learn
from other people in the
group, they understood
my challenges, it made
me feel reassured and
supported.”

