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BACKGROUND
CARERS SA provides support for unpaid family carers across South Australia and they are at
the heart of everything we do. Carers SA advocates for unpaid carers to be valued and to
ensure that the voices of South Australian carers are being heard.
For the purpose of this survey Carers SA defined a family carer as a person providing unpaid care
for a parent, partner, child, relative or friend who has a disability, is frail, aged, is dependent on
alcohol or other drugs, or has a chronic physical or mental illness. Based on the Australian Bureau
of Statistics (ABS) 2015 and 2012 Survey of Disability, Ageing, and Carers (released Jan 2017)
and Carers SA calculations, the following carer statistics apply to South Australia:






245,000 – total number of carers lived in SA – this number has increased from
219,000 in 2012.
30,500 - young carers under 25 years in SA (Carers SA estimate).
The ABS 2015 calculated 28,000 young carers aged between 15-24 years.
185,000 carers live in Adelaide metro area (75.51%).
60,000 carers live in rural/regional SA (24.9%).
45% - of carers in SA aged between 45-64 years.

The Carers SA Carer Survey 2017 has received outstanding support from carers across
metropolitan, country and regional SA.
Total numbers of responses received
Some responses had to be excluded from the data due to:
 Not eligible participants i.e.: never been an active carer
 Incomplete responses1 (12 hard copies + 72 online)
Total eligible responses:

1813
-41
-84

1688

The 100 question survey collated individual views and carer comments and statistical data
across a number of domains covering the life and experiences of carers.
The information and feedback from the carer community will enable Carers SA to develop and
maintain up-to-date understanding of current and topical carer needs, concerns and priorities. It
also enables Carers SA to provide targeted support and advocacy for and on behalf of carers as
well as policy advice to Government on issues identified as vital to unpaid family carers in South
Australia.
Through this survey, 1241 carers took the opportunity to include direct feedback, personal
comments and requests to politicians and decision makers. These requests and comments will be
made available to Government and to the SA State Election 2018 candidates to facilitate the
formulation of carer related policy and budget strategies.
In this document, Carers SA provides an overview of the “Carers Count!” 2017 survey results
which highlights the everyday life of unpaid carers and puts a spotlight on the issues and
challenges faced by carers and their families. These are the same people who are currently
navigating changes within the disability, mental health and aged care sectors in South Australia. It
highlights in particular the importance for carers to have access to support in their own right and
also underlines the strong need to support the rights of carers to address their own health and
wellbeing requirements and life aspirations.

1

Incomplete responses were determined to be those where participants completed less than 25% of general
questions.
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As a community, caring for carers is a reciprocal way to acknowledge the contributions carers
make to the South Australian community – including their support of the common budget:

Unpaid carers’ contribution to the common budget:







2

The Deloitte Access Economics (2015) report 'The Economic Value of Informal Care in
Australia 2015' estimates that the replacement value of the care provided by unpaid carers
in Australia to be $60.3 billion per year, over $1 billion saved every week.
Carers SA estimate that the replacement cost of family carers in SA to be equivalent to the
value of $4.8 billion per year (Carers SA, 2017b).
Replacement cost is based on the assumption that in the absence of a carer, the recipient
of care would have to receive equivalent levels of support from formal care organisations
and other support services, paid for by the government (Diminic et al. 2017).
This money saved is equivalent to 60% of the health and social work industry and 3.8% of
Australia’s gross domestic product (GDP) (Deloitte Access Economics, 2015). In context,
from 2014 to 2015, the GDP of the Australian mining industry was 8.2%, accommodation
and food services 2.3%, and forestry and finishing combined 2.3% (Deloitte Access
Economics, 2015).



Nationally, carers of people with mental illness face on average $144 per fortnight in
additional cost to the carer’s personal income to look after a person in their care2.



Carer income according to the ABS:
o

the average income of primary carers in SA aged 15-64 was $571 per week, which
is considerably lower than that of non-carers ($841 per week)

o

46% - of primary carers rely on Government support for their income; a decrease
since 2012 from 54%.

o

64% - of all carers in SA do not receive Government support for their own income.

o

The number of primary carers who are reliant on Government support has
decreased by 8%: from 54% of primary carers in 2012 to 46% in 2015.

Mental Health Council of Australia, 2012, Recognition and Respect – Mental Health Carers Report
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CARERS COUNT! - SURVEY DATA
General Demographics






Number of eligible survey responses: 1688
Over 600 hard-copy responses were received
735 respondents were either financial or registered members of Carers SA
514 respondents where ‘hidden carers’ who never had contact with any carer organisation
13% of survey participants were born overseas

Gender:

82% female
18% male

Age:

32%
49%
19%

65 years and over
35 – 64
34 years or under

Caring
According to the ABS (2015) 31% of all carers provide more than 40 hours per week of care and
an additional 22% of carers provide between 20-39 hours of unpaid care per week.
Three-quarters of our survey’s participants had been in caring roles for more than three years.
Over half of the sample expressed being confident or highly confident in their caring role,
especially males. Nearly half of responding carers (46%) had 10 or more years of caring
experience.


44% of carers have been in their caring role for over 10 years



17% have become carers within the last 2 years



44% have less than 3 hours of help per week



57% had no help or only occasional help during the last 12 months



32% feel appreciated



54% feel acknowledged and respected by health professionals



37% have accessed education and training for carers



64% are concerned or sometimes concerned about finding long-term supported
accommodation for the person they care for



35% of carers received little or no help with their caring role, and this was similar for both
males and females.
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Person(s) Receiving Care
Individuals are receiving care for specific conditions or due to specific circumstances.
The survey counted incidences of a condition,
disability or illness.
Person(s) Receiving Care - Conditions
Please note that individuals may be represented
in more than one category:
80%


Physical disability

67%



Frailty due to age

28%



Neurological condition

20%



Mental illness

26%



Terminal / Chronic illness

31%



Intellectual or learning disability

36%



Drug / Alcohol dependence

70%
60%
50%
40%
30%
20%
10%
0%

4%

Carer Health and Wellbeing
Background: Caring responsibilities can come at a huge cost to carers’ health and wellbeing
(Government of South Australia, 2017). Non-carers are half as likely to suffer from poor physical
health (Government of South Australia, 2017: 3), with 59 percent of carers experiencing a decline
in their physical health due to their caring responsibilities (Selepak, 2017).
A longitudinal well-being study of 30,000 carers, by the Deakin University for the Australian Unity
Wellbeing Index, found that ‘Carers have the lowest wellbeing of any large group’ considered in the
study (Clements, 2013). Many carers suffer from chronic tiredness (Carers SA, 2017a), stress,
sleep disturbances, and physical injuries (National Centre for Social and Economic Modelling,
2006). Two-thirds of carers are also affected by mental and emotional health issues (Selepak,
2017), with Australian carers, on average, being classified as suffering from ‘moderate depression’
(Clements, 2013).
This survey’s results confirm the effects that the demands of a caring role can have on carers’ own
health and wellbeing:



31% of carers indicated their own health as being poor
26% exercise less than 60 minutes per week



27% of carers are unhappy or very unhappy, an increase of at least 6% since 2013



Nearly a quarter of carers felt they had little autonomy or control over their own life



71% of carers have less than 5 hours of ‘me time’ per week
“Me time” is a time for carers to pursue activities of choice, that are not related to caring
responsibilities or other chores



87% put the needs of the person receiving care before the carers’ own needs



54% are concerned about services for carers and about respite



66% of carers report that their needs as a carer for services and support have only been
partially met, or have not been met at all.

Carers Association of South Australia Inc. (Carers SA) Carer Survey - CARERS COUNT! -2017

8

Financial Wellbeing
Increasing numbers of carers (and carer households) are having difficulty managing the increasing
cost of living. Participants of this survey have clearly stated the cost of living in SA (66%) as a main
concern to be addressed.
Carers described their financial circumstances as follows:


48% of carers’ receive income from paid
employment



45% of carers’ annual household income is
less than $40,000



30% are financially worse off than they were
the previous year



32% of carers at times go without meals (8%
of these carers do so ‘often’ or ‘very often’)

Annual Household
Income n1081
less than
$40,000

23%
45%
32%

$40,000 $79,999



26% are concerned about affordability (and
reliability) of internet access



66% of carers listed cost of living in SA as
their major concern



64% of carers can never or only occasionally afford a night away from their caring
responsibilities

above $80,000

Work and Care
Background: Caring responsibilities can lead to a significant reduction in employment participation
and career opportunities for carers. Carers who are juggling work and care often need to negotiate
flexible work arrangements, or reduced hours (Carers SA, 2017a). Where such arrangements are
not easily supported or available, carers report having to opt for less paid job opportunities, they
often miss out on career advancement opportunities and experience stress in the workplace or
performance issues (Carers SA, 2017a).
Even though carers in SA have an equivalent level of education
compared to non-carers (DCSI, 2017), the labour force participation
rate for primary carers in SA was 46% compared to 67% for noncarers (ABS, 2015a), with primary caring reducing the likelihood of
workforce participation by 30% (Taskforce on Care Costs, 2007).
Carers experience high levels of under-employment or
unemployment. The unemployment rate of carers in general is higher
at 7.5%, and is as high as 10.5% for primary carers, compared to
non-carers (5.6%) (ABS, 2015).
This survey confirms the generally positive support for South Australian working carers: once a
carer is in employment, they reported to us that 59% of employers are supportive, which is a good
start towards achieving better employment equity for carers.


48% of carers are in paid employment



14% of carers who are not in paid employment have a volunteer role



13% of carers who are not in paid employment would like to have f/t or p/t employment



59% of employers are supportive of employees who are carers



36% believe that community recognition of carers is improving



39% are not confident gaining employment if they were looking for work



9% of carers are engaged in formal education
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Carers in the Digital World
Background: The move towards the digitalisation of carer support services is a prevalent issue
particularly for ageing carers who often have no or very limited digital literacy and are therefore
excluded from vital information (Carers SA, 2017b).
With 45% of carer households income below $45,000.00, carers, regardless of age, experience
digital exclusion due to prohibitive costs associated with obtaining the necessary digital literacy
skills and internet access, and maintaining digital equipment.


6% of carers reported that they use no digital devices at all,
including mobiles



26% are concerned about affordability (and reliability) of
internet access



Carers often experience digital exclusion due to an inability
to afford costs associated with education, obtaining skills and
internet access, and maintaining digital equipment (Carers SA, 2017). Subsequently:



39% of carers either never, or only sometimes find what they need online



70% of carers have never used a website specifically designed for carers (i.e.:
“www.carergateway.gov.au” or others)
o

Only 5% of carers who used the Carer Gateway website or accessed the Carer
Gateway via the call centre (ph 1800 422 737) got the information they were looking for
or were referred to an appropriate other source.
Carer Gateway”Very

o

unimpressed. Too inflexible and broad, few filters.”

65% of carers who used the “My Aged Care” website or accessed the “My Aged Care”
call centre option (ph: 1800 200 422) got the information they were looking for or were
referred to an appropriate other source.
More than half of those got appropriate information or referrals by contacting the “My
Aged Care” call centre.

My Aged Care ”it

took some time to set it up with quite a few hiccups it
wasn't easy and I am reasonably computer literate.”

NDIS - National Disability Insurance Scheme
Background: The National Disability Insurance Scheme (NDIS) was
developed to assist people with significant and permanent disability under
the age of 65 years, including their families and carers. The NDIS is
about giving funding directly the person with disability. NDIS participants
will be able to choose what services they want and how, when and where
they are provided.
To be eligible for the NDIS, the person must have a disability that is
permanent and significantly reduces their ability to function in one or
more of the following activities: • communication • social interaction •
learning • mobility • self-care • self-management.
Some carers have reported positive experiences and outcomes via the NDIS. For example: where
NDIS plans were in place, 23% of carers stated that the NDIS contributed to their wellbeing as
carers. However, many carers report a lack of confidence in the system and/or its processes:
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 36% of carers do not know whether the person(s) in their
care are eligible, or could be eligible for the NDIS.
 Only 21% of carers are confident with NDIS pre-planning
 21% are confident managing an NDIS plan
 17% of respondents have an NDIS plan in place for a
person they care for
 42% want more NDIS related support for carers

Transport
Transport plays an important role for carers and reliable and good access to transport is often vital
in a caring role, and of particular importance to carers in country/regional and remote areas.
This is reflected in 92% of carers reporting that they mainly use their own car in their caring role.
Taxis or Access Cabs are used by 4% of carers to accommodate transport needs.
Over 19% of carers reported that the transport option they rely on is unreliable or very unreliable.
Driverless cars
When it comes to driverless car options a quarter of carers believe that access to a fully-automated
car (driverless) would improve their quality of life as a carer and 35% of carers agree that options
to use fully-automated cars (i.e. completely driverless) will allow mobility for people with driving
impairments or restrictions (e.g. medical conditions, visual impairments).
However, 24% of carers disagree. Even if the option of a fully automated care (i.e. driverless) was
available, 32% of carers would not use it, even if the carer or the person requiring transport were
unable to drive.

Carer Services Accessed
Two thirds (66.6%) of participants reported having had access to one of the five South Australian
based specialist carer support services; these are:
 Carers SA
 Carer Support Inc
 Carers And Disability Link
 Northern Carers Network
 SA Country Carers
One third of carers who responded to the survey
have never accessed advice or services from any
carer support services.

Accessed carer support service
No

(%)
33.4

Yes
Total

66.6
100
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Carers SA - Our Performance
An overwhelming majority of carers stated that they can recommend Carers SA to other carers.
Areas of our strength which carers particularly pointed out as Carers SA’s service positives were:
 treated with respect and compassion by Carers SA staff
 staff listened
 carers’ needs and preferences were considered and respected by staff
 Carers SA staff make effective referrals to appropriate and suitable services
Carers were also asked what type of Carers SA services they had accessed within the previous
two years. The fifteen originally listed service categories of the survey were recoded to represent
seven key service categories; Advice & Information, Advocacy, Education, Social Networks,
Counselling, Online Resources and Respite.
The most commonly accessed service under the combined categories was counselling, followed
by education, social networking and advocacy. There were gender differences noted, with 87% of
people accessing services being female; and zero males accessing specific information and advice
service options. Both males and females reported the counselling services as the service
accessed most often.
The most helpful Carers SA support areas that carers listed specifically were:
1. Emotional support and manage carer stress
2. Understanding the support and service options available to carers
3. Individually targeted advice and support managing caring role(s)
4. Getting practical help and better support / services for the person(s) receiving care
Carers - Future Needs
Carers are specifically interested in more:

No of
responses

Carer support and caring role related information/workshops

621

NDIS related support

256

Individual Information

224

Respite

205

Networking / group support activities

190

Financial literacy

185

Advocacy

166

Counselling

153

Info via Website Online Social Media

148

Trend
analysis of
top 100
open
ended
responses:
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Issues of General Concern for Carers
Background: Strong evidence suggests that between 2015 and 2025, the gap between demand for
carers, and the supply of carers will grow substantially every year (Government of South Australia,
2017). Since 2003 there has been a 20% decrease in people’s ability to provide care (Deloitte
Access Economics, 2015).
Ensuring carers are supported in their caring role is an ongoing priority with increasing national
importance. South Australia is expecting a substantial increase in people requiring aged care
related support at home (Deloitte Access Economics, 2015); while at the same time, across
Australia, community is experiencing a general decline in propensity to care.
Evidence suggests that the decline in ability to provide care is strongly linked to lower carer
wellbeing, carer financial difficulties and an inability to find flexible work (Child Family Community
Australia, 2017). Carer strain in particular is likely to increase given a growing ageing population,
more time required to fulfill the increases in care requirements, the increase in chronic disease and
the expected growing complexities and duration of care (Deloitte Access Economics, 2015).
The effect a caring role has on the majority of carers’ physical, mental, emotional health and
wellbeing, as well as increasing levels of carers’ financial disadvantage has been outlined in
previous sections of this survey report.
The committed support of unpaid carers by Members of Parliament and policy makers will ensure
that an increased demand for care, can be met by a partnership between family carers and formal
services via the health, disability and age care sectors. (Government of South Australia, 2017)
Carers SA has asked South Australian carers to list and rank the important issues that are
effecting carers. The list below demonstrates that carers face multiple issues which impact on their
lives with relatively equal intensity. However, for carers the cost of living in South Australia is
clearly topping that list (66%) – followed by services for carers, respite, service access, concerns
around continuing care and the NDIS.

Overall importance of carer issues were ranked by carers themselves as follows:
n:1241

%

No

1. Cost of living in SA for families with caring responsibilities

66.08

820

2. Access to services for carers in their own right

53.67

666

3. Respite for carers

53.67

666

4. Support and services for carers in their own right

50.52

627

5. Continuing care

50.20

623

6. NDIS

42.79

531

7. Accommodation / housing

37.79

469

8. Education and training for carers

31.67

393

9. Employment (Work and Care)

28.12

349

10. Internet - reliable and affordable access

25.95

322

11. Young carers special support

23.61

293

12. Digital Literacy

13.30

165

This information will be shared with relevant Government Departments to support future budget
and service planning, and with members of parliament and others to raise decision makers’
awareness, especially in line with the upcoming South Australian State Election to be held in 2018.
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APPENDIX – Summary Data Poster

Note: This poster is available via: https://www.carers-sa.asn.au/resources/publications/ -Research Section
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