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New look for carer support in Port Augusta  

Carers SA services to support unpaid family carers will continue in Port Augusta with 

minimal changes despite the closure of the local Carers SA office at the end of next week.   

The closure of the office on Loudon Rd in Port Augusta West, first announced last month, is 

part of Carers SA’s restructure to deliver South Australian carer support under the federal 

government’s new national carer support model. 

Under the new system, Carers SA carer support workers will still be based in Port Augusta in 

a shared office, will deliver services locally, and will be available for face-to-face carer 

support meetings.  

The shared office location is yet to be confirmed. 

Carers SA Chief Executive David Militz said while the changes will see a drop in locally-

based staff, the restructure will see administration centralised in Adelaide, meaning that local 

carer support workers can fully focus on supporting carers. 

“The new model is all about offering carer support that is tailored to the individual. For 

example, this could be one-off practical support in the form of equipment to assist in the 

caring role, or a range of ongoing practical supports, such as respite or counselling, provided 

over a period,” Mr Militz said.  

“Using an assessment, called the Carer StarTM, Carers SA staff will work with each carer to 

see what challenges they are facing, and to develop a plan of supports and services.  

“In areas like Port Augusta, where Carers SA staff cover a wide region, this tailoring also 

means making carer support delivery more flexible and mobile.  

“We know that carers like to be able to chat with their carer support worker face-to-face, and 

they’ll still be able to do that – either in town in Port Augusta, or potentially somewhere more 

convenient.” 

Mr Militz said that Carers SA has been supporting unpaid carers in South Australia for 30 

years. 



 

“Carer support services are crucial: in South Australia alone, around 245,000 people are 

providing unpaid care for a relative or friend with a physical condition or mental illness, 

meaning that one in seven South Australians are in a caring role. 

“Research shows that carers are among the least financially resourced and most 

disadvantaged groups in society, with two-thirds of carers requiring health and wellbeing 

support. 

“While caring for a loved one is rewarding, it can also be difficult and exhausting. This is 

where Carers SA can help with things like advice, counselling, carer-directed financial 

packages, and arranging respite care.”  

Services available to carers under the new delivery model will include: 

• Carer support planning – using an assessment, called the Carer StarTM, carers 
will be connected and referred to supports which best help their caring role and 
match their needs, and have a plan developed with them detailing these supports 
and services.  

• Tailored, carer-directed financial packages – to give carers practical assistance.  

• In-person counselling – for one-on-one support with a professional counsellor if 
carers feel stressed or overwhelmed.  

• In-person peer support – where carers can meet with people in similar caring 
situations and share stories, knowledge and experience.  

• Emergency respite care – to make sure the person cared for will be looked after if 
an urgent or unplanned event stops the carer from being there.  

• In-person coaching (full rollout in early 2021) – where carers can work one-on-
one with a qualified coach to gain skills and resilience to help carers. Carers can 
reflect on how their role is going, how they would like things to be, and they might 
take steps towards making things happen.  

• On-line peer support – this will connect carers with other carers and provide an 
online community forum. Carers can join this as well as have an in-person peer 
group if they wish. 

• Self-guided coaching – to teach carers valuable skills useful to the caring role. 

• Phone based counselling – provides short term emotional and psychological 
support 

• Practical skills courses – the current modules available are ‘Dealing with Stress’ 
and ‘Effective Communications Techniques’. 

 
Carers SA will deliver these services under the new framework from 6 April in conjunction 
with its partners Dementia Australia, Skylight, NPY Women’s Council and Life Without 
Barriers. Current Carers SA services will continue until then. 
 
To access services now, carers can call Carers SA on 1800 242 636.  
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Background 

Carers SA provides support for unpaid family carers across South Australia and ensures that 

the voices of South Australian carers are being heard. 

Carers SA defines a carer as a person providing unpaid care for a parent, partner, child, 

relative or friend who has a disability, is frail, aged, is dependent on alcohol or other drugs, 

or has a chronic physical condition or mental illness. 

Carers are ‘among the least financially resourced and most disadvantaged groups in society’ 

(Creative LINKS & Associates, July 2003). 

Two-thirds of carers are affected by mental and emotional health issues (Selepak, 2017). 

Based on ABS 2015 and 2012 Survey of Disability, Ageing, and Carers (released Jan 2017) 

and Carers SA calculations, 245,000 carers live in SA. 


