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Carers must remain a priority
The Federal Government’s new ministry must continue to prioritise Australia’s 2.65 million unpaid carers.
In a report commissioned by Carers Australia in 2020, it was estimated that family and friend carers in
Australia provide 2.2 billion hours of care every year. If the Government were to pay for all the informal
care provided by carers, the bill would come in at just under $1.5 billion per week.
However, this analysis was undertaken before the outbreak of the coronavirus pandemic which has seen
many carers increase their provision of care throughout the past year.
Carers Australia CEO, Liz Callaghan, said, “The well-documented stresses involved in performing a caring
role have only been compounded by the COVID-19 pandemic.”
“While the vaccine roll-out program will go some way towards relieving carer stress, we also recognise
that many carers will need to continue to shoulder an increased caring responsibility until the country is
fully vaccinated.”
It is therefore crucial that the new ministry recognises that carers need ongoing support at all levels of
government and works closely with Australia’s national peak body for unpaid carers and the National
Carer Network.
“We stand ready to continue working with the new Ministers to build a better future for all unpaid carers
by recognising and investing in them,” said Ms Callaghan.
Carers Australia is also interested in the outcomes from the proposed Cabinet taskforce which will provide
a response to the lack of economic security for women, which is particularly prevalent for unpaid carers.
“With improved supports and representation, carers will be better placed to look after their own
wellbeing and enjoy the same benefits and opportunities as all Australians,” said Ms Callaghan.

About Carers Australia and the National Carer Network
Carers Australia is the national peak body representing Australia’s carers, advocating to influence policies and
services at a national level. The National Carer Network, which consists of Carers NSW, Carers ACT, Carers Victoria,
Carers Tasmania, Carers SA, Carers WA, Carers NT, and Carers Queensland, deliver a range of essential carer services
across states and territories.
About carers
An informal, unpaid carer is a family member or friend that cares for someone that has a disability, chronic or lifelimiting illness, is frail aged, has a mental health illness, alcohol or other drug related issue. Informal carers are
distinct from paid support workers who are colloquially also called carers but are fully employed and remunerated
with all the benefits of employment. Conversely, family carers perform their caring duties without remuneration
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