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Introduction 
Carers SA seeks to commission a public artwork.  The objective of the artwork is to 

• Educate and raise awareness regarding the number of carers in the community
• Recognise and celebrate carers
• Raising awareness about diversity of carers in our community and the role of

carers
• Reflect the diversity and significant role of a carer

Cares SA recognises the important role public arts plays in enhancing a message and as a 
means of engaging with the community.    

Our Values 

Empathy 
We are open, approachable and are always willing to provide assistance to carers, the 
community and each other. Carers SA staff respect diversity, actively engage people, 
encourage feedback, provide information to diverse groups, listen to people’s needs, and are 
approachable and accessible. 

Inclusivity 
All carers are treated with respect, dignity and as a person in their own right. Carers SA staff 
are welcoming and friendly, walk alongside people, care and empower, are compassionate, 
and advocate for carers.  

Integrity 
We always act with honesty, accountability and transparency when engaging with carers, the 
community and each other. Carers SA staff are honest and transparent, are trustworthy, are 
authentic, and do what we say we will do.  

Professional Excellence  
We strive to provide services of a high quality to carers and other customers. We are 
progressive in our thoughts and actions and aim to be leaders in the sector. Carers SA staff 
deliver professional services, problem-solve, are innovative and resourceful, are 
accountable, are flexible and adaptive, and achieve results. 

Collaboration  
We work with carers as partners, focussing on individual strengths with the aim to enhance 
positive outcomes. All external partnership opportunities are investigated and pursued to 
best serve and enable the communities we work in and with. Carers SA staff consult and 
collaborate with others, have strong stakeholder relationships, support, encourage and 
cooperate, and share information and resources. 
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Background 
From a small grassroots movement of carers and service providers in 1989, Carers SA has 
evolved into a respected organisation, advocating for the health, wellbeing resilience and 
financial security of SA carers.  

Carers SA provides support to unpaid family carers across South Australia.  An unpaid 
carer can be a partner, family member, friend or neighbour. They could be temporary or 
permanent caring for someone because of illness, disability, a mental health condition, an 
alcohol or drug addiction, or for an older person with care needs. 

With over 30 years of experience, Carers SA provides unpaid carers with a range of support 
services including carer support planning, emergency respite, peer support and coaching, 
counselling and tailored financial packages. Carers SA also has a strong advocacy role in 
listening to the carer community and advocating on behalf of carers to create important 
change and impact.   
 

Important Facts and Stats  

 
Almost 2.65 million Australians are carers (this equates to 1 in 8 people)   
 
It is estimated that 1 in 2 Australians will have an unpaid caring role in their lifetime 
 
Over 235,000 carers are under the age of 25  
 
In South Australia this translates to over 245,000 carers or which 30,500 are young carers 
aged between 7 and 25.  
 
Carers come from all walks of life, diverse ages, genders, cultural and social backgrounds.   

Some become a carer gradually, by helping out more and more over time, or suddenly after 
a health crisis or an accident. Caring may include physical and personal care and assistance 
such as dressing, lifting, showering, feeding, providing transport, attending appointments, 
management of medications or providing assistance in an emergency.  
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 A number of individuals do not define or recognise that they are a carer, but rather are a 
mother, father, sibling, partner, grandparent, friend etc taking on a caring role for someone.  

Objectives  
Carers SA is seeking to commission a South Australian artist/artist team to create an 
emotive public artwork that reflects the cultural and social significance of carers, and the 
importance of carers. Artists with lived experience as a carer are strongly encouraged to 
submit an expression of interest.   
    
Carers SA is keen to raise awareness regarding carers and the role Carers SA plays in 
supporting carers through community engagement and interaction and commissioning an 
artwork that reflects the vision and mission of Carers SA. 
 
It is intended that this artwork be unveiled during National Carers Week in October and be 
utilised for the foreseeable future to raise awareness and pay tribute to the role of a carer in 
the community.    
 
National Carers Week is a time for all Australians to recognise and celebrate the important 
contributions the 2.65 million cares make to their families, friend and our community, whilst 
raising awareness among Australians about the diversity of carers and their caring role.  
 
It is anticipated that the artwork be engaging, emotive and ideally interactive.  
 

Location 
It is intended that this public artwork is to be displayed in a variety of locations across South 
Australia varying from indoor (including shopping centres) to outdoor settings.   

Site Characteristics 
  
Site characteristics will vary thus the piece needs to be robust, portable and easily installed.  

Requirements  
The public artwork is to be a focal point for National Carers Week,and means to generate 
community interest.  
The artwork must remain respectful to the Carers SA values and mission.   
The ability to allow for interaction with the community will also be look upon favourably.    
 
Ambience of the artwork  
The work will: 
• reference the themes noted in this brief  
• reflect acknowledging and awareness raising   
• supports our organisational vision  
• be viewed as respectful and evocative  
• be a statement piece that is reflective of a pre-eminent organisation 
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• be engaging and interactive   
• have a ‘wow’ factor 
• be visually appropriate and relevant to the site  
• be of a scale relevant to the site and in keeping with the other project requirements 
 
The artwork may: 
 
• comprise a number of elements as long as it meets other project requirements 
 
The artist/artist teams will need to consider the following:  
.   

• spiritual but not religious, with a preference for non-denominational representation 
• art work materials will be considered critical to the environment.  
• be made of durable, robust, high-quality, low maintenance materials 
• portable and easily installed in a variety of locations  
• able to be stored easily when not on display  

 

Materials and Environment 

The artwork is to: 

• be made of the durable, robust, high-quality, low-maintenance materials  
• be portable  
• withstand the potential build-up of pollutants 
• be easily cleaned to remove dirt and general grime 
• meet all relevant safety and building standards and avoid dangerous protrusions and 

sharp edges 
• require minimal ongoing maintenance 
• avoid the requirement for high maintenance  
• the use of new technologies may also be explored 
• be easily stored when not in use 

 
 

Artists/artist teams are encouraged to be creative with their work and provide an indoor/ 
outdoor piece of art that creates emotion, is reflective of the sentiment of carers and has that 
“wow” factor.  

Water and Power  
Water and power will not be required for this art piece.  

Target audience 
Carers SA exists to support all carers regardless of age, gender, sexuality, cultural and 
social background and therefore the piece is to appeal to a wide audience of the diverse 
community of South Australia.  
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Practical Considerations 
The work will: 
• comply with all relevant Australian Standards and building codes
• comply with all Carers SA relevant Risk Management policies, procedures and contract

requirements (available on request)
• be treated with an anti-graffiti coating, depending on the nature of the material used
• need to consider long-term maintenance requirements and costs including storage
• comply with general risk management requirements
• be a lasting addition to the public art assets of Cares SA

Budget  
The total available project budget is $20,000 (excluding GST). This will need to be invoiced 
in advance prior to 30 June 2021.  

This includes all costs associated with the design development, fabrication, and installation 
of the work. 

Such costs may include materials, engineering, site preparation and restoration, equipment 
hire, transportation and artist’s fees. 

The budget also needs to cover the cost of an acknowledgement of the artist, commissioner, 
any subsequent project partners and the project. This acknowledgement could incorporate 
interpretive information; alternatively, a separate acknowledgement featuring this information 
could be placed with the work and be developed in negotiation with a Carers SA 
Representative.  

Please send Expressions of Interest to: 
Alida Parente 
Marketing & Communications Coordinator  Carers SA  
338 Tapleys Hill Road   
Seaton SA 5023 
P: 08 8291 5600  
alida.parente@carerssa.com.au 
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Commissioning process and timeline , 

Open EOI call 7 June 

Close EOI call 17 June 

EOI assessment Project Panel short list 3 
artist/artist teams to develop 
concept design proposals 

18 June 

Notify EOI applicants Notify successful and 
unsuccessful EOI applicants 

18 June 

Concept proposal 
preparation period in 
writing 

Concept proposal 
meeting 

Shortlisted artist/artist teams 
present their concept design 
proposals to Project Panel 

28 June 

Notify artists/artist 
teams 

Artist/artist teams notified of 
meeting outcome and design 
development requests 

28 June 

Invoice provided Invoice raised by artist and paid 
for by Carers SA for the entirety 
of the project 

30 June 

Design development Selected artist/artist team to 
undertake design development in 
preparation for October launch 
date  

Design development 
approval 

Seek Council approvals -safety, 
engineering etc. 

Commissioning Artist/artist team engaged, 
through a commissioning 
agreement with the Carers SA, to 
produce and install the work 

Fabrication 

Installation October 3 

Launch/unveiling October 11 
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