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Introducing the Volunteer Carer Champion, our 
exciting new volunteer role for Carers to share their 
caring experience and to help raise awareness about 
Carers and the services available.

The role:

•	 Supporting	Carers	SA	staff	in	delivering	
presentations at public speaking events, where 
appropriate.	Audiences	may	include,	local	media,	
Government	and	non-Government	organisations,	
community	groups	and	schools

•	 Sharing	a	personal	Carer	experience	for	Carers	SA	
to	publish	in	the	media	or	on	our	own	website	and/
or	social	media	platforms

•	 Supporting	Carers	SA	staff	in	participating	in	
engagement	activities	in	the	local	community	to	
raise	awareness	of	Carers	SA	e.g.,	attendance	at	 
an	expo,	community	field	day

•	 Being	a	representative	voice	on	key	issues	that	
affect Carers

If you have any questions or would like 
more information, please call/email  
Kerry Prier at Carers SA on 0423 343 441 
or kerry.prier@carerssa.com.au

From the CEO
One	of	the	roles	that	Carers	SA	
plays	in	the	community	is	to	
enable the voice of Carers to 
reach	decision	makers,	whether	
they	be	in	government	or	the	
community.	The	Board	and	I	take	
this	role	very	seriously	especially	
when an election has occurred. 

Carers	SA	has	developed	an	election	document	
which	was	sent	to	every	candidate	in	this	year’s	state	
election.	This	document	highlighted	the	recognition	of	
Carers, continuing to provide resources to give Carers 
a	break	and	continuing	to	support	young	Carers	as	
our	key	areas	of	focus.	We	have	gathered	information	
on	these	areas	from	communication	we	have	had	with	
Carers	over	the	past	four	years.	

This	document	and	key	areas	of	focus	are	important	
but	the	real	impact	comes	from	the	250	comments	
that	have	been	confidentially	provided	to	the	
candidates that span 41 pages. I have spoken to and 
had	email	correspondence	with	a	number	of	people	
already	and	it	is	this	information	that	has	a	profound	
impact.	

If	you	were	one	of	the	people	who	provided	us	with	a	
comment	to	send	on	to	politicians,	thank	you!	It	is	this	
direct	communication	that	will	continue	to	influence	
decision	makers.	

In	conjunction	with	Carers	Australia,	we	will	use	this	
document	to	influence	elected	officials	both	at	State	
and Federal levels, and continue to advocate for the 
needs of Carers.

David Militz, CEO
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One on One Support

Carers	SA	Young	Carer	Workers	(YCW)	engage	with	
young	Carers	aged	between	five	(5)	and	twenty-five	
(25)	providing	individualised	one	on	one	support.	

We	know	that	everyone	is	different.	This	support	may	
vary	for	each	person,	depending	on	what	the	young	
Carer’s	needs	are	at	the	time.	Together,	the	young	
Carer	and	YCW’s	will	aim	to	develop	resources,	social	
connections, and resilience to strengthen wellbeing, 
overcome	barriers,	achieve	goals	and	flourish!	

Some	areas	that	our	YCW’s	can	help	with	may	include	
(but	not	limited	to):	

•	 Mental	health	and	wellbeing

•	 Social	connections	and	recreation	

•	 Education	and	homework	

•	 Financial	support

•	 Employment	

•	 Friendships	

Do you know about our Young Carer Services? 
•	 Healthy	relationships	

•	 Support	around	the	caring	role	

•	 Information,	advocacy,	and	referral

Carer Breaks 

Our	YCW’s	have	been	busy	planning	and	running	various	
Carer	Break	activities	across	different	regions	in	South	
Australia.	Carer	Breaks	are	a	chance	for	young	Carers	to	
have	a	break	from	their	caring	role	while	connecting	with	
peers	and	having	fun!	

In	the	Riverland	with	Anna	and	Shelley,	Young	Carers	
had	the	chance	to	reconnect	during	the	holidays	with	a	
picnic	in	the	park	followed	by	the	Cinema	to	escape	the	
heat.

Carers	SA	provide	one	on	one	support	and	Carer	Breaks	
for	young	Carers	in	South	Australia.

If you would like to know more about these services 
please contact: 
youngcarerteam@carerssa.com.au or 1800 422 737.

Leanne cares for her ageing father who suffers severe 
anxiety	and	for	6	months	she	also	cared	for	her	
uncle	who	had	a	stroke.	Her	uncle	has	recently	been	
accepted	into	full	time	care	in	a	nursing	home	facility	
which	will	make	a	huge	difference	to	her	life.

Leanne	says,	caring	for	dad	keeps	her	very	busy.	
Although	he	is	not	too	bad	with	taking	care	of	his	
own	physical	mobility	and	personal	hygiene,	she	
is	required	to	do	all	the	decision	making,	daily	
preparation/planning,	constant	prompting	to	stay	on	
task/medication	planning,	all	medical	appointments,	
emotional	support,	managing	finances,	and	accessing	
community	support	services.	Leanne	says,	she	feels	like	
a	24/7	Carer,	it’s	important	that	her	dad	doesn’t	feel	
like	he	has	no	control	or	rights	over	his	daily	living	etc.	
this	is	a	tricky	balance.	

Leanne	explains;	being	her	dad’s	Carer	is	like	the	roles	
have	been	reversed.	As	a	kid,	dad	would	mentor	and	
guide	me	through	life.	Now	it’s	my	role	to	help	him	
with	the	same	things	he	taught	me	but	with	the	added	
challenges	of	his	cognitive	ability	to	understand.

Due	to	my	own	health	issue,	I	have	had	to	put	my	life	
on	hold	to	support	him.	

We know it can be tough at times, caring for 
someone else. What would help you in the tougher 
times? 

When	things	are	tough,	I	try	to	hide	away	from	dad,	
where	I	can,	so	he	can’t	see	my	frustration	or	see	me	
upset	because	I	know	dad	can’t	help	it	and	he	wouldn’t	
be able to understand. 

Having	my	garden,	my	faith,	friends,	and	Support	Group	
with	Carers	SA	has	seen	me	through	the	tough	times.	I	
want	the	best	for	dad.	He	is	my	priority	and	seeing	him	
be	safe	is	crucial.	I	know	our	days	are	numbered.

What is the best thing about being a Carer? 

Having	the	opportunity	to	bond	with	my	dad	and	
support	him	through	this	last	stage	of	his	life.	He	was	a	
good	dad	to	me	so	it’s	his	turn	to	be	looked	after	and	
cared for. 

Which organisation have you found who helps you in 
your caring role? 

Carers	SA	has	helped	me	through	the	stages	of	my	
caring	role,	knowing	I	have	someone	and	somewhere	to	
contact	when	needed.	They	have	also	helped	me	make	
new	friends	with	people	who	have	a	full-time	caring	role.	

Carer Story - Leanne Farr from Loxton



What is the Carer 
Coaching program?
Are you ready for a change?
The	Coaching	program	is	for	YOU.	It	gives	you	
an	opportunity	to	think	about	who	you	are	and	
what	you	want	in	your	life.	Get	supported	by	
your	Coach	to	work	towards	the	things	that	are	
important	to	you!

•	 6	sessions	x	1	hour

•	 Held	face-to-face,	via	telephone	or	video	
conferencing

•	 Time	to	think	about	your	wellbeing

•	 A	non-judgemental	space	to	explore	strategies	
to	work	towards	your	goals

•	 Planning	how	to	identify	and	achieve	a	change	
to	improve	your	quality	of	life	

Examples of Coaching goals include (but are 
not limited to):

•	 Work	on	wellbeing	such	as 
•	 health 
•	 relaxation	 
•	 sleep 
•	 getting	fit 
•	 finding	yourself	again

•	 Employment	such	as	 
•	 support	writing	resume 
•	 looking	for	work	or	volunteering 
•	 support	with	finding	recreation/interests 
•	 connecting/reconnecting	with	family	or		 	
 friends

Join	one	of	us,	in-person,	over	the	phone	or	by	
Zoom	to	start	thinking	about	YOU.	

Call Carers SA via the Carer Gateway on  
1800 422 737 to discuss the program further  
or to be connected with a Coach.

Current Peer Groups
•	 Groups	have	enjoyed	learning	about	what	
connection	means	to	them.	Some	of	the	
Carers	agree,	the	most	important	connection	
to	them	is	family	and	friendship,	but	mostly	
feel	connection	through	the	Peer	Group.	
Carers	say	it	makes	a	difference	to	their	lives	
being	around	others	who	are	likeminded,	it	
helps	them	not	feel	alone.	

New Groups 
•	 Peer	group	facilitator,	Hannah,	is	taking	an	
active	approach	to	parents	and	families	in	the	
Riverland	by	approaching	schools	to,	firstly,	
educate	the	school	community	about	services	
provided	by	Carers	SA	with	the	long	term	
goal	of	starting	Parent	Carer	Peer	Groups	in	
the	Riverland	towns.	Watch	this	space!

Reaching the Rural Community 
•	 The	newly	started	Peer	Group	in	Lameroo	has	
provided	much	need	support	to	those	living	
in the area.

Leanne from Loxton continued

What other services have you found that helps you 
in your caring role? 

I	have	recently	seen	a	nurse	practitioner	who	has	been	
able to assist with new strategies to better support 
dad. 

My	dad’s	recent	acceptance	with	My	Aged	Care	Home	
Support	Package,	this	will	help	take	on	the	“heavy	
work” gardens, cooking, housing cleaning, etc that he 
requires.	I	want	to	make	sure	he	still	has	my	support,	so	
I	am	able	to	take	care	of	the	lighter	duties.

I’m	looking	forward	to	being	able	to	spend	time	with	
dad	as	his	daughter	not	his	sole	Carer.	I’m	looking	
forward	to	having	others	check	in	with	him	regularly	
which	will	take	away	a	lot	of	time	pressures.

Carer supports  
in the Riverland

“Seeing you yesterday has given me 

so much hope for the future. The 

start of my new chapter when I was 

ready to throw away the book!.... 

I really feel now that my life can turn 

around, for the better...”



What’s your  
Carer Story?   
We invite you to submit a story about 
your caring role and your Carer journey. 
Contributions can be anonymous if you wish 
and Carers can submit a photo if they are 
comfortable. Carer stories will become a 
regular feature in the Carer Newsletter going 
forward. If you are willing, we would love to 
hear from you!  
Please email your Carer experience (approx. 
300 words) to marketing@carerssa.com.au

“It’s	not	the	physical	stress,	it’s	more	the	mental	stress	
of	it.	It	wears	you	down,	it	really	wears	you	down,”	
says	Adriana	who	is	an	unpaid	carer	for	her	elderly	
parents.

Adriana	is	married	and	has	two	teenage	children.	They	
live	in	Sheidow	Park	in	Adelaide.	She	has	two	jobs,	
and she also takes care of her parents aged 83 and 
84,	but	mainly	her	dad	who	is	struggling	with	mental	
health issues.

“He	can’t	do	anything	basically	–	he	can’t	do	anything	
for	himself,	and	he	won’t	do	anything	for	himself	at	
all.	He	doesn’t	drive,	he	has	to	be	helped	to	shower,	
you	try	to	take	him	out	of	the	house,	but	he	has	to	be	
persuaded	to	leave	the	house,	because	he’s	hardly	
walking now,” she explains.

Neither	of	her	parents	drive	and	although	they	have	
lived	in	Australia	for	more	than	50	years,	they	don’t	
speak	English	very	well.	This	means	they	are	very	
dependent	on	Adriana	for	all	their	needs.

Adriana	knew	she	needed	help	as	she	was	stressed	by	
the	constant	demands	on	her	time,	but	she	also	knew	
her	parents	needed	more	care	in	the	home	and	social	
support.

“I	saw	a	social	media	ad	–	and	it	was	for	Carers	SA,	
and	it	caught	my	eye	and	I	somehow	clicked	on	it,	
and	I	noticed	they	have	counselling	for	Carers	and	
I	thought,	I	didn’t	even	know	that	existed,”	says	
Adriana.

Carers	SA	through	the	Federal	Government’s	Carer	
Gateway	provides	support	services	for	unpaid	Carers.

“The	lady	from	Carers	SA	was	absolutely	fantastic	on	
the	phone	and	she	asked	me	all	these	questions,	and	

Finding a service I didn’t know existed
as	a	result	I’m	able	to	get	6	counselling	sessions.	I’ve	
been to one and I have another one booked in,” she 
says.	“It	was	face	to	face	and	it	was	great.”

One	of	the	problems	that	Adriana	and	her	parents	
face	is	proximity	to	an	Italian	community.

“There’s	not	really	a	pocket	of	Italians	nearby.	I	really	
thought	someone	who	spoke	Italian	would	be	a	great	
benefit	for	my	parents.	Someone	who	could	come	
once	a	fortnight	or	something.	I	was	having	real	
trouble	finding	anyone,”	she	says.

Carers	SA	was	able	to	connect	Adriana	to	Ethnic	Links	
who put her in contact with a service provider who 
found	an	Italian	woman	who	could	help.	“I	couldn’t	
find	her	on	my	own.	It	was	Carers	SA	who	helped.	It	
was	huge,”	says	a	relieved	Adriana.

Carers	SA	is	committed	to	working	
with	Culturally	and	Linguistically	
Diverse	(CALD)	Carers,	enabling	and	
encouraging their participation and 
involvement	in	the	organisation	and	its	
programs.	This	includes	reaching	out	
to	a	variety	of	multicultural	community	
groups and organisations. 

These connections have helped Carers 
SA	support	CALD	Carers	with	a	variety	
of	services	and	most	importantly	
provide a network of support during 
their caring role.

Connecting with Multicultural Communities


