
Carers SA has over 30 years of experience providing support, services and information to 
unpaid Carers. 

In April 2020 Carers SA became the lead agency for supporting Carers in South Australia and 
is the Carer Gateway provider in South Australia.

The Carer Gateway is a large part of what we do at Carers SA, and in addition to this service 
we also advocate for Carers and provide other local services available to Carers in SA.

Carers SA is a statewide organisation and employs staff who are based across metropolitan 
Adelaide and rural and remote 
South Australia.

Carers SA has partnered with Skylight 
Mental Health, Life Without Barriers 
and NPY Women’s Council, to provide 
essential Carer support and services.

Introducing Carers SA
If you provide assistance to a family member or 
friend who is frail due to age, has a disability, a drug 
or alcohol related problem, dementia, experiencing 
mental illness or a long term medical condition, 

Carers SA is here to support you

This includes 30,500 young carers aged between 7-25

Who are Carers SA?

An Australian Government Initiative

1in 9 
Australians
are Carers

In South Australia there are 
245,000 unpaid Carers



$

A long consultation process with Carers 
and the sector resulted in the new 
Australian Government Carer Gateway, 
launched April 2020.

Carers SA is the Carer Gateway provider 
in South Australia, and provides these 
Carer Gateway Services:

 

 

 

 

What is the 
Carer Gateway?

 

Coaching

In-person

Workshops

Connect with other Carers

In-person

Online counselling
 

Counselling

Emergency Respite

 

 

 

Financial support packages:

Financial support

To find out how  
Carers SA can help you 
call 1800 422 737

An Australian Government Initiative


