
Aboriginal Carer
Connector and Coach
An identified position for Aboriginal and Torres Strait Islander people

About Carers SA

Carers SA supports people who care for a family member or friend who is ill, living with disability, frail, or living with
mental health challenges. We support Carers to stay strong, healthy, and connected.

About the Role
This role is about helping Aboriginal Carers feel supported, heard, and connected, so they can keep caring for
others while staying strong themselves. You will get to know Carers through a yarn, in person, by phone, or in
community, and walk alongside them to find the right supports.

What You Will Do
Connect Carers with supports
Get to know each Carer's situation and link them with the right support at the right time.

Coach and encourage
Support Carers to set goals, build on their strengths, and make confident decisions.

Bring Carers together
Facilitate yarning groups and Carer support groups: culturally safe, welcoming spaces to share stories.

Work in community
Attend community events and gatherings, and build relationships with Aboriginal organisations and Elders.

Team up
Work closely with the Aboriginal Community Engagement Officer and the wider Carers SA Aboriginal Community
Team.

Based at
Seaton, working across the
Adelaide metropolitan area

Pay level
Social, Community, Home Care and
Disability Services Award, Level 4
($92,279 per annum)

Travel
Some local and country travel,
driver's licence needed

This is an identified position. Under Section 65 of the Equal Opportunity Act 1984 (South Australia), Aboriginality is a genuine
occupational qualification for this role, and only Aboriginal and/or Torres Strait Islander people are eligible to apply.

Interested? Come and Have a Yarn With Us
We would love to hear from you. Call Carers SA on 08 8291 5600 or email hr@carerssa.com.au
to find out more about the role, the team, and how to apply. Turn over to see what we are looking for.
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Aboriginal Carer Connector and Coach Carers SA

What Carers SA Is Looking For

An Aboriginal and/or Torres Strait Islander person
You identify as Aboriginal and/or Torres Strait Islander
and are recognised in your community.

A good listener and clear communicator
You can yarn with people in a relaxed, respectful way,
and write clear, simple notes.

Experience supporting people
You have supported others in community services,
health, education, or through lived experience.

Strong, trusting relationships
You build connections with Carers, families, Elders,
and community, and understand culturally safe
support.

Confident with computers and phones
You can keep track of information using everyday
systems, with training and support provided.

A driver's licence and willing to travel
You hold a current driver's licence and are happy to
travel around Adelaide and sometimes further.

It also helps if you have:
experience in trauma-informed or strengths-based ways of working  •  a background in health, mental health,
education, or social work  •  training such as Mental Health First Aid or child safety training

Where You Fit at Carers SA

Chief Executive Officer

Program Manager

Team Leader Coaching & Connection

Aboriginal Carer Connector and Coach
(this could be you)

Aboriginal Community Team

Aboriginal Community
Engagement Officer

Aboriginal Carer Services
Coordinator

works closely with

Our Commitment to You

Carers SA is committed to supporting Aboriginal and Torres Strait Islander Carers in a culturally safe way, and to
respecting culture, connection to Country, and community knowledge. This role supports the goals of the Carers SA
Reconciliation Action Plan, and you will work alongside other Aboriginal staff as part of the Carers SA Aboriginal
Community Team. We are committed to keeping children, young people, and vulnerable adults safe.
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